To the Chairman of the Board of JSC «Fund of problem loans»
Abdullayev K.N.

__________________________________________________________________________________________(from)________________
(surname, name, patronymic (if it is indicated in the identity document), individual identification number (if any), postal address of an individual or name, postal address, business identification number of a legal entity (if any)


The form of appeal 
(Аpplication, request, recommendation, complaint, response, message)

_______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
(essence of the appeal)

__________________
(date of filing the appeal)

__________________
(signature of the applicant or his representative)



Terms of the service delivery
Applications, messages, requests, responses and suggestions are considered within 15 working days from the date of submission.
If it is necessary to establish actual circumstances for a specific case, a specified period may be extended by a substantiated decision of the head of an entity or his/her deputy for a reasonable period, but not more than 2 months. An applicant is informed within 3 working days from the date of extension (Article 76 of the Administrative Procedural Code of the Republic of Kazakhstan).
A complaint is considered within 20 working days from the date of its submission (Article 99 of the Administrative Procedural Code of the Republic of Kazakhstan).
